























Our customers vary from size from small business to large enterprise and by industry as well:
retail and FMCG, production, construction and building, banking and finance, professional
services, government-owned corporations, global company’s branch offices.

Implementation of Microsoft Dynamics CRM

www.mscrm.ru

Softline Solutions is a Microsoft Gold Certified Partner and a certified Microsoft business
partner for deployment of Microsoft Dynamics CRM in Russia and CIS.

Every year Softline Solutions confirms its leadership at the CRM solutions market with
awards: Five Stars from Microsoft Dynamics CRM Awards 2007-2008, 2008-2009; Best
Microsoft Partner in Microsoft Dynamics CRM; Award for a Contribution to Microsoft
Dynamics CRM promotion in Russia, CRM Award 2008 from crmonline.ru independent
portal, and others.

Awards and Sertificates
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About Microsoft Dynamics CRM

Microsoft Dynamics CRM is a flexible and affordable solution designed to automate the
management of sales, marketing and customer service processes and build a customer-
oriented management system. Microsoft Dynamics CRM dramatically shortens sales cycle,
makes it more predictable and helps to enlarge the number of completed deals.

Softline Solutions offers full range of Microsoft Dynamics CRM implementation services
from initial audit technical support. We also develop add-ons for the CRM system (data
import, integration with 1C, Lotus, Microsoft Share Point, call center, etc.).

Industry-specific Softline solutions based on the Microsoft Dynamics CRM platform expand
system capabilities and automate operations of companies in the following industries:

— Financial services

— Construction and real estate

— Professional services

— Wholesale and distribution

— Insurance

— Telecom

Dubininskaya st. 53 building 5, office 201, Moscow, Russia 115054
Tel.: +7 (495) 545-0-545, e-mail: crm.info@softline.ru
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Maria Korshunova,

head of Microsoft Dynamics CRM Department,
Softline Solutions:

«Our team creates unique solutions based
on the Microsoft Dynamics CRM platform,
meeting business specifics of each customer.
This advantage contributes to growth of our
customers, enabling us to take market
leadership».
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Alexander Vasiliev,

Deputy director of retail operations unit,
bank Vozrozhdenie:

«We have chosen Microsoft Dynamics CRM
solution to implement customer relation
management in a bank. This solution has
proved to be efficient tools for customer
management automation and thus improve
quality of service. We are sure — customer
relation belong to primary business assets
of bank Vozrozhdenie».
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Oracle CRM On Demand services

Www.crmsaas.ru

Softline Solutions is a Certified Partner in the Oracle Partner Network, offering
wide range of services in Oracle CRM On Demand subscription, consulting, imple-
mentation, and employees training.

Alexei Zorin, Oracle CRM On Demand is an all-inclusive hosted solution covering combining real-time in-
telligence with deep historical and comparative trend analyses. Being a Saa$S (Software-as-a-
Service) offering, Oracle CRM On Demand is delivered by internet, and thus does not require
software installation on customer’s side — all computing is performed at the server side.

«Oracle CRM On Demand is a tool which makes Oracle CRM On Demand usage rights (subscription) are based on annual model with exten-
'tfpooss'li’l,e for :“Stometrs to t?ki;&"antage sion option. Oracle’s standard contract provides numerous services to guarantee fault-free
orracies vast competence in processes operation, update to new versions, data protection, etc. Oracle CRM On Demand offering

optimization without considerable IT invest- . R . L .
ments. This is a serious benefit for small and is available in Russia since 2009, completely translated to Russian.

medium business customers. It's a pride for
Softline that we have implemented Russia’s first
commercial Oracle CRM On Demand projects».

Head of Oracle CRM department,
Softline Solutions:

Oracle CRM On Demand includes the following modules:
Sales: Automate, simplify, and manage all the information your sales organization needs.

Marketing: Transform the way you market to your customers with an integrated solution
for managing, executing and analyzing campaigns.

Service: Build and retain ustomer satisfaction by resolving issues efficiently, thanks to con-
sistent access to up-to-date information from across your organization.

Call Center: Make your agents more productive and your customers happier and more
Our customers loyal with the only hosted multichannel support application deployed in days, not months.

Analytics: Make intelligent decisions based on deep insight into your business, thanks
to the only on demand CRM solution with a pre-built data warehouse that allows you

P HT[ to combine real-time intelligence with deep historical and comparative trend analyses.
%Eﬂp AHBECT SlUdyLﬂh There are also available offerings incorporating industry-specific practices (5 industry of-
= ferings available) and add-on modules. Oracle CRM On Demand integrates with third party

ipaI0BaHRE, HuIHb.

application by web services, data import wizards, Microsoft Office application.

Dubininskaya st. 53 building 5, office 201, Moscow, Russia 115054
Tel.: +7 (495) 545-0-545, e-mail: crmsaas@softline.ru
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Infrastructure solutions:
consulting and implementation

www.slconsulting.ru

The Softline’s consulting unit, Softline Consulting Services, specializes in solutions

focusing on unified business infrastructure engaging corporate data management
technologies, business analysis and corporate communications, tailored to specific
business needs of customers. Our portfolio includes over 140 projects, with indus-
try majors among our customers: Vimm-Bill-Dann Foods, UNIMILK, Gazinvestbank,
Rigla, ROLF, and others.

Solutions offered by Softline Consulting Services are aimed at increasing the speed and
convenience of interaction, improving joint performance of employees operating within
geographically dispersed IT systems. Softline Consulting Services offers consulting in build-
ing new or upgrading existing information systems.

Softline Consulting Services solutions

Unified communications for collaboration: video conferencing systems for geographically dispersed companies, multiple-
user telephone conferences, web-broadcasting systems, IP telephony, integration with ordinary telephone systems, instant
messaging systems, employee presence monitoring systems.

Corporate data portals and management: Intranet portals, common workspaces, full-featured search technologies; forms,
files, records and web content management; technologies for reporting, analysis, performance management, and data stor-
age aiming to increase the transparency of business processes and productivity of commercial activities.

DeskWork: this software product developed by Softline Consulting Services incorporates our long-term experience in de-
ployment and tuning of portal solutions for our customers. DeskWork is a convenient tool for collaboration of employees
in an enterprise or organization. See www.deskwork.ru for details.

Modernization of Exchange Server mail system: migration of the mail system is carried out with the preservation of secu-
rity and accessibility of user mailboxes without the need to transfer data manually and with low user downtime. As a result,
the mail system infrastructure is standardized and optimized.

Active Directory migration: ensures optimization and standardization of existing IT infrastructure preserving user settings
and access to all existing resources; minimized user downtime and reduced workload of own technical staff.

Audit of communication channels: carried out to ensure the needed quality of data transmission. The audit identifies the
parameters of existing channels and bottlenecks and produces improvement recommendations.

Gubkina st. 8, Moscow, Russia 119991
Tel.: +7 (495) 232-00-23, e-mail: info@slconsulting.ru
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Igor Balashov,
Business development director, Softline:

«In western countries web conferencing tools
are already generally recognized as proven
business efficiency driver, but so far they
remain underestimated in Russia. | believe that
Web Communications Competence Center
launch will grant our customers access to the
latest technologies, proven methods and
strategies in online seminars organization and
distance learning».

D)
AVIRTA

Softline Web Communications
Competence Center

www.avirta.ru

Today web conferencing is widely used to organize communications in busi-
ness as well as in education. Various forms of web conferences and webinars
prove themselves to be competitive alternative to offline meetings and events
saving travel time and expenses. Another promising field to apply web confer-
encing is e-learning. After all, unified communication technology integrates
all communication services such as telephony (including IP telephony), instant
messaging, and web conferencing introducing them as consistent framework
with unified user interface and user experience across multiple devices and
media types.

Softline Web Communications Competence Center was founded as a specialized unit to de-
velop and promote web communications solutions.

If you want to organize a web event, we are happy to be responsible for all issues
related to hosting, content delivery making it possible for you to focus on your subject
you want to discuss, not on technologies. With its expertise in Microsoft and Adobe
solutions, Softline provides support if you want to establish your own web conferenc-
ing server based on one of the platforms listed below.

We offer solution based on the following platforms:

— Adobe Acrobat Connect Pro. This platform may be used for web conferences and webi-
nars as well as to organize a complete e-leaning curriculum. Built with Flash technology,
Acrobat Connect features outstanding ease of use and minimum client requirements.

— Microsoft Office Communications Server. A solution based on this platform can be used
in two ways. First, it enables web conferencing with Microsoft Live Meeting as a client
application and, second, Office Communications Server can serve as a core for complete
unified communication framework with Microsoft Office Communicator on client side.
Unified communication framework boasts user’s status indication, integration with office
telephony and corporate email, mobile access and numerous other options.

New offers will be available in future.
|

Web Communications Competence Center offers full support of web conferencing solution
lifecycle: assistance in choice of a platform/solution that best corresponds with customer’s
business needs, implementation and adoption of chosen solution, advice and support for all
usage issues, technical support, and users training.

30 Gubkina st. 8, Moscow, Russia 119991
Tel.: +7 (495) 232-00-23, e-mail: info@avirta.ru



Softline Venture
Partners

Softline Venture Partners
www.softlinevp.ru

The Softline Venture Partners program was launched in December 2008. During
the first year of operation Softline’s venture investment experts have examined
over 300 projects, 2 of them were financed: Bookee electronic books distribution
system and Actio interactive video platform.

Softline Venture Partners is a venture investor focused on independent software develop-
ers in Russia, CIS countries and other countries where Softline operates. Besides funding,
the independent software development companies into which Softline Venture Partners
channels its investments have a chance to use the unique Softline competencies in software
distribution and marketing. Expected scope of investments per project — up to $ 1,000,000
but other sums may also be a subject to discuss in projects of special interest.

Project presentation at Expert
Council in Moscow

Independent Software Vendor (ISV)

Unique

Professional team
product

Application to Softline Venture Additional data request,

Partners (SVP) with primary additional internal and/or
project description external analysis

Projec';Lanalysis f_)ﬁ/ J
Investment Investment refusal.
ﬁ committee
Not promising project.
Promising project Disapproved by SVP.
ISV notification

Additional data request /
appointment

Under 10 work days ———>

ISV notification

Month or more

|¢——————— Under 10 work days

L )

Main investment criteria:

— A professional team of developers

— A unique idea or product

— Potential commercial value of the product

Vavilova st. 47 A, Moscow, Russia 117312
Tel.: +7 (495) 232-00-23, e-mail: info@softlinevp.ru

Igor Borovikov,
Chairman of the Board, Softline:

«We strive toward the kind of partnership with
independent developer teams whereby the
combination of Softline Venture Partners
competencies and financial resources and
unique ideas by developers would translate
into commercially successful projects and
leadership in the respective business areas».

Portfolio companies of Softline
Venture Partners:

LN
ctio
Actio software engineers have built
a’hypervideo framework’ — a set of interactive
video technologies including tools to create,
view, edit and publish in the web hyperlinks-
enabled video content. With Actio technology
a video can contain objects used as links
to other objects either in the same video
or beyond. It may be used to embed advertising
in video content or to enable objects search
in video.

$% bookee

bookee is a unique e-book distribution system.
It can be used to organize an electronic library
with efficient search engine, user libraries;
bookee provides a comprehensive reading tool
for various mobile platforms.
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Softcloud
www.softcloud.ru

Softcloud is a Russia’s first Saa$S portal that brings together a wide selection of SaaS
solutions from multiple vendors. Software-as-a-service developers are welcome

to take advantage of Softcloud unique competencies in software marketing, pro-
motion and sales. As for technology side, Softlcloud portal relies on world leading
cloud computing platforms. Softlcloud offers hosting in a high-level distributed
datacenter network enabling thus services of outstanding reliability and security.

Saas$ solutions available from Softcloud come from dozens of recognized vendors: Micro-
soft, Google, Symantec, Trend Micro, Open Xchange, ITooLabs, AUBI center, MetaQuotes
Software, [deomax Software, Megaplan, Moodle Pty, LogneX, Halon Security.

Our services include communications, security, business management, collaboration, CRM
and other popular categories. We add new SaaS$ solutions to our portfolio every week.

For end users

Softcloud portal is a clearly structured web showcase with exhaustive information on avail-
able Saa$ solutions making it easy to choose the appropriate one. We provide technical
assistance in questions of solution functionality and choice, taking into account industry-
specific requirements. If necessary we can guide our customers through Saa$ solution
implementation, integration with existing IT infrastructure, customization considering
individual requests to change user interface appearance, color palette adjustment, etc. Soft-
cloud grants to all subscribers technical support available online at softcloud.ru.

For Saa$S developers

Software-as-a-service developers are welcome to contribute their services to Softcloud
portfolio taking advantage of Softline’s marketing and sales facilities focused on potential
client awareness. We are experienced in full cycle of sales process and services promotion
as well as in hosting issues. To SaaS developers cooperation with Softcloud brings a unique
go-to-market opportunity in short terms and with low investments.

For partners

Telecom companies, hosting providers and Internet service provider interested

to broaden their offering with feature-rich cloud services are welcome for cooperation
with Softcloud. We provide our partners with Softcloud-based customized trading sites
with low expenses and in short terms.

Vavilova st. 47 A, Moscow, Russia 117312
Tel.: +7 (495) 221-10-70, e-mail: info@softcloud.ru
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Allsoft.ru: online software store
www.allsoft.ru

Allsoft.ru is a flagship Russian online software store established by Softline in 2004
to enable convenient interaction with small business customers, home users,
educational and non-profit organizations. Allsoft.ru catalog currently features over
11,000 software products. A customer-focused company, Allsoft aims at convenient
choice assistance and easy purchase options.

With over 11,000 software products, Allsoft.ru catalog provides all possible categories
of software. Designed with ease of use in mind, the catalog is well structured and includes
power search capability.

Allsoft.ru offers convenient software ordering services that make purchase easier than ever.
A PDA website version is available to mobile device users (http://pda.allsoft.ru), to submit
the order and complete payment.

Allsoft.ru specializes in delivering electronic application versions. A customer downloads
an application and receives a license via email. An automated processing system ensures
that a license is sent out to the customer immediately after payment at any time of day.

In case of electronic delivery, an application can be used just minutes after payment.
Boxed versions are delivered by courier service within Russia. Progressive discount system
accumulates your rebate starting from your second purchase.

Allsoft beyond Russia

Online store offices operate in Ukraine, Belarus, Kazakhstan, and Uzbekistan and accept pay-
ments in the respective national currencies.

For corporate customers

Corporate customers of Allsoft.ru enjoy convenient software ordering services: an invoice
and contract are generated upon order submission; a complete set of legal and accounting
paperwork can be downloaded from the customer’s personal office after payment.

For software developers (firms and individuals)

Allsoft.ru is an experienced partner in software sales. Developers from all over the world are
welcome to contribute their solution to Allsoft’s portfolio taking advantage of our push-to-
market capabilities.

Ugreshskaya st., 2 bldg. 76, office 201, Moscow, Russia 115088
Tel.: +7 (495) 937-01-50, 8-800-200-22-33, e-mail: info@allsoft.ru

Allsoft.ru in facts

— Over 11,000 software products of Rus-
sian and foreign developers

— 25 payment methods: online payment
including credit cards, pay stations, SMS
and others

— Instant email license delivery. Boxed ver-
sions are delivered within Russia

— We're open for partnership with software
firms and individual developers from all
over the world.

— Operates in Ukraine, Belarus, Kazakhstan,
Uzbekistan

— Over 10,000 participants in Partner
Network (partner.allsoft.ru) including ISP
portals (Akado, QWERTY, etc.)

— Own toll free call center 8-800-200-22-33,
online advise, technical support center.

— Corporate blog at blog.allsoft.ru, account
on Twitter: twitter.com/allsoft.ru and
others
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Zlata Soluyanova,
Director of SLTV:

«Software is the most important component
of a computer, and | feel that software web
TV channel is an amazing idea. We talk
about software in a simple manner easy
to understand for most visitors, although we
go in depth, too, discussing hot topics and
latest market trends with leading industry
experts. We want SLTV to be an innovative
media and we invite all IT market participants
to contribute».

SLIV
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SLTV Web Television

www.sltv.ru

SLTV (Softline TV) is a Softline’s media project — a software web TV channel. All
content at SLTV including news, event reports, expert interviews, talk shows is related
to software. We cover numerous hot topics — licensing, education, consulting, trends
and forecasts on IT market. SLTV is both broadcasting and production company.

SLTV target groups:

— IT directors, executives

— IT professionals

— Software developers

— Experienced software users

Periodical programs at SLTV:

— News. Information of current importance — news and events in IT and software markets.
Interviews with vendors, newsmakers and industry experts.

— Report. Detailed coverage of important events in software industry (fairs, conferences,
new products presentation, round tables, etc.).

— IT environment. A news round-up aimed to discuss one of many today’s hot IT issues. Ven-
dor representatives and industry recognized professionals act as experts in this program.

— Software and law. All you wanted to know on copyright law and software assets man-
agement — from Vladimir Razuvaev.

SLTV offers for software manufacturers:

— Joint marketing and PR activities

— Telecast production — from concept development to shooting
— Professional shooting of IT events

— Video editing

— Promo videos

— Web TV advertising design using hypervideo technology

— Video banners production

Help section at sltv.ru web site contains additional information on SLTV project, learning
videos on software usage, user surveys. Here visitors can also comment SLTV telecasts.

34 Dm.Ulianova st. 7 A, Moscow, Russia 117036
Tel.: +7 (495) 232-00-23, e-mail: info@sltv.ru
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DariPodarki.ru online store
www.daripodarki.ru

DariPodarki.ru online store is a pioneer and leader distributor in the Russian mar-
ket of gift certificates (cards). It has been operating for over 4 years.

— The assortment features over 600 gift cards from over 90 suppliers: retail chains, beauty
parlors, stores, restaurants, boutiques.

— As for January 2010, gift cards are accepted at points of sale in 198 Russian cities and
towns.

— Various payment options: invoice , bank transfer, e-payment systems, cash terminals, cash
payment upon delivery.

— Certificates delivery in Moscow (courier) and beyond (postal service).
— Printed full-color gift certificates catalog.

Why are gift certificates so popular? The great variety of gift certificate categories and de-
nominations along with the vast exchange geography allows using them successfully in:

— Loyalty programs and marketing activities for partners and customers

— Employee encouragement programs (rewards for achieving targets, bonuses for long
service, etc.)

— As corporate gifts and presents to employees and management on public and corporate
holidays. In this case buying gift certificates saves the company both budget overruns
and same-type gifts

Moderate size and weight allow delivering gift certificates (cards) to other cities and towns

cheaply, which is a good option for companies with geographically dispersed network

of branches or partners in the regions.

The DariPodarki.ru store offers gift certificates from these
and 80 other partner companies:

. Y CHeXxHaqa
KPACHLIULS KYE Koronesa

@INbDOPADD
SOUDMINS ~SivaA, £ PUB row SE

Vavilova st. 47 A, Moscow, Russia 117312
Tel.: +7 (495) 221-10-77, e-mail: info@daropodarki.ru

Alexei Ryzhkov,

head of DariPodarki.ru online store:

«By the end of 2010 we plan to significantly
enlarge our market share and improve
our reputation of a largest gift certificates
distributor. We intend to launch branch offices
in citied beyond Moscow, to grow share
of retail sales, to broaden our offer with local
non-chain suppliers in different regions».

As of financial results of 2009, turnover has
grown 5.7 times as high as in 2008.
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All-Russian Get-together
of System Administrators
(sletadminov.ru)

An annual open-air festival is dedicated

to System Administrator Appreciation Day
(last Friday of July). The event lasts on the last
weekend of July (Friday to Sunday), location
is a‘Get together field’in woods near Vyrka
river and Kolyupanova village, Kaluga region.
Get-together of System Administrators

is recognized by professional IT community
as the main summer IT event.

Softline is a main driver and organizer of the
festival, another organizer is Mail.ru with

large support from authorities of Kaluga
region. Leading Russian and international

IT companies, software developers, internet
companies act as event partners. Every festival
is under regular media coverage including
online media, printed issues, national and web
TV broadcasting.

Irina Yevtyakova,
Head of Soft@mail.ru:

«Our project is targeted towards mass audience,
| believe something for every Russian-speaking
web user would find something interesting
here. We strive to make it and licensed software
available to all. Copt@Mail.Ru is a web site
enabling visitors to find software for any
purpose. Codt@Mail.Ru helps users to find
answers to all questions related to usage
of computers and software».

Soft@mail.ru
soft.mail.ru

Soft@Mail.Ru is one of the oldest IT resources in the Russian segment of the in-
ternet — a joint project of Softline and Russia’s leading online portal Mail.Ru. The
monthly audience of Soft@Mail.Ru is constantly rising and has reached 1.8 million
users by January 2010. Since 2007, Soft@Mail.Ru users vote to award the annual
national software prize called Soft of the Year, established by Softline and Mail.Ru.

Soft@Mail.Ru is currently
evolving along the fO”OWing [INES m——

Catalog of free and shareware applications:

— Vast archive — over 14,000 applications

— Up-to-date information — over 25 new products published daily

— Convenient search system, structured catalog

— Catalog editor reviews — independent application evaluations

— Advanced rating system: ratings are available for different periods, separate categories
— Order shareware applications at soft.mail.ru with no registration

Soft Club — information and discussion resource

An information and discussion resource containing materials on software and IT industry
in general: news, articles and reviews, interviews, a calendar of IT events, press releases. For
software developers and IT companies, Soft Club offers great opportunities for promoting
and popularizing products and services:

— Publishing interviews with company representatives

— Posting of company news and press releases, analytical articles and reviews
— Information about various IT industry events

— Discussions of news and events

Community of system administrators

The community of system administrators (sysadmin.mail.ru) originated following the com-
petition titled «System Administrator is Human as Well» in the summer of 2004. The commu-
nity turned out to be highly popular without any equivalents in the Russian segment of the
Internet. In summer of 2006 the community held an offline meeting — the first All-Russian
Get-together of System Administrators that has become annual. In 2009, the get-together
drew over 4,000 system administrators from across Russia and the CIS.

Vavilova st. 47 A, Moscow, Russia 117312
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Bookee,
the e-book distribution system

www.bookee.ru

Bookee is a Russia’s national e-book distribution system, one of the projects with

capital invested by Softline Venture Partners in August 2009. This unique system Y
supports e-book search, user’s own libraries support, ‘lbookee’ reading software. Softine Venture
E-books are store at bookee in proprietary format to eliminate their unauthorized

duplication. In 2010 bookee will be available for Linux and Mac OS in addition

to today’s Microsoft Windows platform, all popular mobile programs will be sup-

ported soon.

Softline Venture Partners
portfolio project

Bookee maintains partnership with leading e-book publishers that contribute their
unique and exclusive production to bookee before they are available at other e-book
stores. By January 2010 bookee offering included over 2000 books from 10 leading pub-
lishers. Most of them belong to learning and professional books and IT issues. Bookee's
objective is 20,000 books in catalog by the end of 2010.

Bookee aims to introduce an opportunity to deliver e-books to any device capable
to display books. User’s personal library is stored at server side providing access to user’s
selection of e-books from multiple endpoints based on different platforms.

‘Bookee’ reading software for PC features e-book search, download and purchasing op- Roman Agafonov,

tions, preview of any book of the library, personal library access. A user’s personal library Internet business development director, Softline:

consolidates all e-books purchased by the user at any time and from any device. Reading

capabilities include many display options, pictures view, and content search. «We are extremely interested in e-books market
. . . . and developing bookee distribution system

If you are an e-book author or publisher, bookee provides you with everything you need we foresee grand opportunities. In 2010 we'll

to sell your e-books on the internet. With bookee, you enjoy a web showcase to show be working on library stocking, new partners,

your e-books and allow people to purchase them while bookee manages the whole sales new platforms supported».

process for you.

Bookee by January 2010 m—— s s ss——

— 2000 e-books from 10 leading publishers

— Protected e-book format

— Free reading software

— No-pay preview option

— Convenient purchase options: SMS, electronic payments, pay terminals
— Technical support for end users

Sudakova st., 10, Electronic Distribution Center, Moscow, Russia 109382

Tel.: +7 (495) 232-00-23, e-mail: info@bookee.ru 37




DeskWork corporate portal software
was released by Softline in 2009.
DeskWork incorporates Softline’s
long-term experience in deployment
and tuning of portal solutions for our
customers. By the beginning of 2010
over 300 companies and government
organizations already use deskwork
in their work.

DeskWork benefits:

— Fixed price — 33,000 or 64,000 rubles
depending on the edition. Number of users
accessing portal doesn't affect the price.

— Guaranteed deployment result. Full version
available for trial usage.

— Portal installation and setup within just
a few hours. Available to employees next
day after purchase.

— No need in skilled technicians. All portal
maintenance and setup operations as well
as extension of portal’s capabilities may
be performed with visual tools eliminating
need in programming.

eS
or

DeskWork corporate portal
www.deskwork.ru

DeskWork software is used to implement a corporate portal, a handy collabora-
tion tool for employees in a company of any size and industry. Due to accelerated
content search and advanced request management, with DeskWork a company

or organization can improve employees’ performance in short terms and within
limited budget. Highly customizable electronic document workflow modules save
time on routine operations of document registration, confirmation, etc., thus elimi-
nating human factor.

DeskWork Components [ e e

4 design templates

10 data management modules:

— Company organization charts (departments/units hierarchy)

— Employee catalog (phonebook, address book)

— Unified informer (exchange and stock rates, traffic, weather, etc.)

— All-purpose request management — delivery services, helpdesk, education, business trips, etc.
— Employees' birthdays, quote of the day

— Message sending to certain user from web form on portal

— Context-sensitive wiki-based help system

— Users’ private sites with personal documents, contacts, notes, etc.

— XML data import for integration with third-party information systems
— Automated visual configuration tool for portal structure design

7 customizable document workflow modules designed to automate
document endorsement and confirmation:

— Document registration

— Preliminary endorsement

— Parallel endorsement

— Universal endorsement

— Document endorsement reporting using Excel
— Permission delegation

— Document workflow quick start

SharePoint standard modules:

Workgroup sites, collaboration sites, document libraries with version control, wiki-enabled knowledge
bases, news/notifications, contact lists, discussion boards (forums), personal and shared calendars,
surveys, Gant diagrams for projects, photo galleries, blogs, RSS.

Gubkina st. 8, Moscow, Russia 119991
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Our offices. Russia

Moscow

Headquarters

Gubkina st. 8, Moscow, Russia 119991
Tel.: +7 (495) 232-00-23

E-mail: info@softline.ru

Service Company

Dm. Ulianova st. 7 A, Moscow, Russia 117036
Tel.: +7 (495) 232-00-60

E-mail: info@softline.ru

Softline Education

Vavilova st. 47 A, Moscow, Russia 117312
Tel.: +7 (495) 221-10-70

E-mail: edu@softline.ru

Softline Solutions

Dubininskaya st. 53 building 5, office 201,
Moscow, Russia 115054

Tel.: +7 (495) 545-0-545

E-mail: info@softline.ru

St. Petersburg

Nepokarennyh prosp. 49, office 506,
St. Petersburg, Russia 195220

Tel.: +7 (812) 777-44-46

E-mail: info.spb@softline.ru

Arkhangelsk

Novgorodsky prosp. 74, office 113,
Archangelsk, Russia 163061

Tel.: +7 (8182) 42-00-51

E-mail: info.arh@softline.ru

Barnaul

Kalinina prosp. 6 A, office 207, Barnaul, Russia 656002
Tel.: +7 (3852) 535-001

E-mail: info.brl@softline.ru

Chelyabinsk

Kirova st. 5 B, office 608, Chelyabinsk, Russia 454084
Tel.: +7 (351) 247-28-36

E-mail: info.chk@softline.ru

Irkutsk

Rabochaya st. 2 A, office 520, Irkutsk, Russia 664011
Tel.: +7 (3952) 50-06-32

E-mail: info.irk@softline.ru

Izhevsk

Gorkogo st. 68, office 427, Izhevsk, Russia 426057
Tel.: +7 (3412) 93-66-51

E-mail: info.izh@softline.ru

Kaliningrad

Oktyabrskaya st. 8, office 501,
Kaliningrad, Russia 236039
Tel: +7 (4012) 77-76-50
E-mail: info.kld@softline.ru

Kazan

Sibirskiy Trakt 34, building 4, office 389,
Kazan, Russia 420029

Tel.: +7 (843) 527-98-50

E-mail: info.kzn@softline.ru

Kemerovo

Kuzbasskaya st. 31, office 111, Kemerovo, Russia 650099
Tel.: +7 (3842) 45-59-24

E-mail: info.kmr@softline.ru

Khabarovsk

Sheronova st. 56 A, office 910,
Khabarovsk, Russia 680000
Tel.: +7 (4212) 74-77-24
E-mail: info.khb@softline.ru

Krasnodar

Krasoarmeiskaya st. 116/2 A, office 502,
Krasnodar, Russia 350020

Tel.: +7 (861) 251-65-14

E-mail: info.krd@softline.ru

Krasnoyarsk

Karla Marxa st. 48, office 6-1-1,
Krasnoyarsk, Russia 660049
Tel.: +7 (391) 252-59-91

E-mail: info.krs@softline.ru

Naberezhnye Chelny

H.Tufana prosp. 12 (2/18), office 1411,
Naberezhnye Chelny, Russia 423810
Tel.: +7 (843) 527-98-50

E-mail: info.nch@softline.ru

Nizhniy Novgorod

Piskunova st. 29, office 58,
Nizhniy Novgorod, Russia 603000
Tel.: +7 (831) 220-00-36

E-mail: info.nnov@softline.ru

Novosibirsk

Kommunisticheskaya st. 48 A, office 701,
Novosibirsk, Russia 630007

Tel.: +7 (383) 362-00-10

E-mail: info.nsk@softline.ru

Omsk

Frunze st. 80, office 623, Omsk, Russia 644007
Tel.: +7 (3812) 43-31-90

E-mail: info.oms@softline.ru

Orenburg

Turkestanskaya st. 5/2, office 203,
Orenburg, Russia 460024

Tel.: +7 (3532) 45-20-10

E-mail: info.orb@softline.ru

Penza

Moskovskaya st. 23, office 2, Penza, Russia 440000

Tel.: +7 (8412) 20-00-51
E-mail: info.pnz@softline.ru

Perm

Lunacharskogo st. 3/2, Perm, Russia 614000
Tel: +7 (342) 214-42-01

E-mail: info.prm@softline.ru

Rostov-on-Don

Tekucheva st. 139 G, office 204,
Rostov-on-Don, Russia 344018
Tel.: +7 (863) 237-99-49

E-mail: info.rd@softline.ru

Samara

Partizanskaya st. 86, office 110, Samara, Russia 443070

Tel.: +7 (846) 270-04-80
E-mail: info.sam@softline.ru

Saratov

Slonova st. 1, office 68, Saratov, Russia 410012

Tel.: +7 (8452) 24-77-32
E-mail: info.srt@softline.ru

Stavropol

Kulakova st. 10D, office 306 B, Stavropol, Russia 355000
Tel.: +7 (8652) 95-10-86, 95-10-87

E-mail: office.stl01@softline.ru

Surgut

Mira prosp. 42, office 706, Surgut, Russia 628401
Tel.: +7 (3462) 22-35-00

E-mail: info.sgt@softline.ru

Syktyvkar

Krasnykh Partizan st. 33 A, office 1,
Syktyvkar, Russia 167000

Tel.: +7 (8212) 25-11-80

E-mail: info.stk@softline.ru

Tomsk

Gagarina st. 7, office 503, Tomsk, Russia 634050
Tel.: +7 (3822) 90-00-81

E-mail: info.tmk@softline.ru

Tyumen

Griboedova st. 3, office 609, Tyumen, Russia 625000
Tel: +7 (3452) 69-60-63

E-mail: info.tmn@softline.ru

Ufa

Parkhomenko st. 156/3, office 405, Ufa, Russia 450006
Tel.: +7 (347) 292-44-50

E-mail: info.ufa@softline.ru

Ulyanovsk

K Marksa st. 13 A, building 2, office 702
Ulianovsk, Russia 432071

Tel.: +7 (8422) 41-99-09

E-mail: info.ulk@softline.ru

Vladivostok

Krasnogo Znameni st. 42, office 219,
Vladivostok, Russia 690000

Tel.: +7 (4232) 60-00-20

E-mail: info.vlk@softline.ru

Volgograd

Raboche-Krestyanskaya st. 22, office 305,
Volgograd, Russia 400074

Tel.: +7 (8442) 90-02-02

E-mail: info.vgd@softline.ru

Voronezh

Truda prosp. 65, Voronezh, Russia 394019
Tel.: +7 (4732) 50-20-23

E-mail: info.vrn@softline.ru

Yaroslavl

Sverdlova st. 34, office 521, Yaroslavl, Russia 150000
Tel.: +7 (4852) 58-13-98

E-mail: info.yar@softline.ru

Yekaterinburg

8 Marta st. 194 E, Yekaterinburg, Russia 620144
Tel.: +7 (343) 278-53-35

E-mail: info.ekt@softline.ru
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Our offices. CIS and international

Armenia, Yerevan

Severnyj prosp. 10, sector 9
Yerevan, Armenia 0010

Tel./fax: + 374 (10) 501-800, 518-092
E-mail: info@softline.com.am
www.softline.am

Azerbaijan, Baku

C. Cabbarly st. 44

Baku, Azerbaijan AZ1065
Tel.: +994 (12) 436-81-59
E-mail: info@softline.az
www.softline.az

Belarus, Vitebsk

Zamkovaja st. 4, office 215
Vitebsk, Belarus 210026

Tel:: +375 (212) 35-95-78
E-mail: info.vitebsk@softline.by
www.softline.by

Belarus, Gomel

Sovetskaya st. 29, office 437
Gomel, Belarus 246050

Tel.: +375 (232) 710-075
E-mail: info.gomel@softline.by
www.softline.by

Belarus, Minsk

Bogdanovich st. 155, office 1217,
Minsk, Belarus 220040

Tel.: +375 (17) 290-71-80, 290-71-79
E-mail: info@softline.by
www.softline.by

Belarus, Brest

Gogolya st. 75, office 410
Brest, Belarus 224016

Tel.: +375 (162) 220-384
E-mail: info.brest@softline.by
www.softline.by

Egypt, Cairo

17 C El-Kada Building Road 198, Maadi, Cairo, Egypt
Tel.: +202-25172344/55

Fax: +202-25172366

E-mail: info.egypt@softlinegroup.com
www.softline.com.eg

Georgia, Thilisi

Cereteli prosp. 116, Didube Plaza business center
Thilisi, Georgia 0119

Tel.: +995 (32) 55-99-28

E-mail: info@softline.com.ge

www.softline.ge
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Iran, Tehran

2, 12-th Floor, Dastgerdi st., Afrigha blv., Tehran, Iran
Tel.: +98 (21) 88-776-692

E-mail: info@softline.ir

www.softline.ir

Kazakhstan, Aktobe
Meresieva st. 95 A, office 11
Aktobe, Kazakhstan 030000
Tel.: 47 (7132) 594-694
E-mail: info.akt@softline.kz
www.softline.kz

Kazakhstan, Almaty
Zheltoksan st. 118, office 401,
Almaty, Kazakhstan 050000
Tel.: +7 (727) 250-75-70
E-mail: info@softline.kz
www.softline.kz

Kazakhstan, Astana

Auezova st. 8, Asia business center, office 3,
Astana, Kazakhstan 010000

Tel.: 47 (7172) 688-708

E-mail: info.ast@softline.kz

www.softline.kz

Kazakhstan, Karaganda
N.Abdirova st. 5, office 530
Karaganda, Kazakhstan 100000
Tel.: 47 (7212) 58-91-11

E-mail: info.kgd@softline.kz
www.softline.kz

Kyrgyzstan, Bishkek
Toktogula st. 130

Bishkek, Kyrgyzstan 720001
Tel.: +996 (312) 91-00-00
E-mail: info@softline.kg
www.softline.kg

Mongolia, Ulan Bator

Suhbaator, Seul st. 6/2 Od plaza, office 509,
Ulan-Bator, Mongolia 210620 A

Tel.: 4976 (11) 701-107-65

E-mail: info@softline.mn

www.softline.mn

Tajikistan, Dushanbe

Ajni st. 24 A, office 406
Dushanbe, Tajikistan 734012
Tel.: +992 (44) 600-60-00
E-mail: info@softline.tj
www.softline.tj

Turkey, Istanbul

Bayar cd. Gulbahar sk. No:17 Perdemsac Plaza 5/51
Kozyatadi/Istanbul, Turkey

Tel.: +90 (216) 373-44-07

Fax: +90 (216) 373-45-68

E-mail: satis@softlinegroup.com
www.softlinegroup.com/tr

Turkmenistan, Ashgabat
Garashsyzlyk st. 8,

Ashgabat, Turkmenistan 744000
Tel.: +993 (12) 48-22-86

E-mail: info@softline.tm
www.softline.tm

Uzbekistan, Tashkent
Yusupova st. 36

Tashkent, Uzbekistan 100128
Tel.: +998 (71) 120-49-09
E-mail: info@softline.uz
www.softline.uz

Ukraine, Kiev
Igorevskaya st. 14 A,
Kiev, Ukraine 04655

Tel.: +380 (44) 201-03-00
E-mail: info@softline.ua
www.softline.ua

Ukraine, Kharkov
Prodolnaya st. 4, office 3,
Kharkov, Ukraine 61085
Tel.: +38 (057) 756-52-02
E-mail: kharkov@softline.ua
www.softline.ua

Vietnam, Hanoi

Room 1101 HITTC Building, 185 Giangvo st.,
Dongda district, Hanoi, Vietnam

Tel.: +84 (4) 22-002-434,

Fax: +84 (4) 35-123-141

E-mail: info.vn@softlinegroup.com
www.softlinegroup.com/vn

Venezuela, Caracas

Av. Libertador, con Calle Elice. Centro Parima, piso 1,
ofic. 102. Chacao, Caracas, Venezuela 1060

Tel.: +58 (212) 267-66-27, +58 (212) 740-63-22,
+58(212) 740-63-23

E-mail: info.venezuela@softlinegroup.com
www.softline.co.ve
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