Certificate HU09/4380.01

The management system of

JSC «SoftLine Trade»

Office 304, building 3A, 2/4 Luzhnezkaya naberezhnaya. Moscow 119270, Russia

has been assessed and certified as meeting the requirements of

1ISO 9001:2008

For the following activities

Distribution and sale of software, excluding any modification, also
excluding the distribution and sale in foreign offices

Further clarifications regarding the scope of this certificate and the applicability of
1SO 9001:2008 requirements may be obtained by consuiting the organisation

This certificate is valid from 21 September 2011 until 20 September 2014
and remains valid subject to satisfactory surveillance audits.

Re certification audit due before 12 August 2014

Issue 3. Certified since 8 October 2009

Multiple certificates have been issued for this scope

The main certificate is numbered HU09/4380.00

This is a multi-site certification.

Additional site detalils are listed on the subsequent page.
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SGS United Kingdom Ltd Systems & Services Certification
Rossmore Business Park Ellesmere Port Cheshire CH65 3EN UK
t +44 (0)151 350-6666 f+44 (0)151 350-6600 www.sgs.com
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This document is issued by the Company subject to its General Conditions of
Cartification Servicas accessible al www.sgs.com/terms_and_conditions.htm.
Adtention is drawn to the limitations of liabdity, ndemnification and jurisdictional
issues established therein. The autherticity of this documenl may be verified at
http:/iwww.sgs.comidlientsfertified_clients.htm. Any unauthorized alteration,
forgery or falsification of the content or appearance of this document is unlawful
and offenders may be prosecuted 1o the fullest extent of the law.
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Certificate HU09/4380.01, continued

JSC «SoftLine Trade»

1SO 9001:2008

Issue 3

Further Clarifications regarding the scope of this certificate and the applicability of
1SO 9001:2008 requirements may be obtained by consulting the organisation

Additional facilities

Office JSC «SoftLine Trade» in Yekaterinburg

194, 8 Marta Str., Yekaterinburg, Sverdlovsk region, 620144 Russia

Office JSC «SoftLine Trade» in Saint-Petersburg

Business center “N-49", 49, Nepokorennykh prospect, Saint-Petersburg,
Leningrad region, 195220 Russia

Office JSC «SoftLine Trade» in Kaliningrad

Offices 501, 502, 409, Business center " Rybnaja birzha", 8, Oktyabrskaya Str.,
Kaliningrad, Kaliningrad region., 236039 Russia

Office JSC «SoftLine Trade» in Arkhangelsk

Office 1600, 4, Lenin square, Arkhangelsk, Arkhangelsk region, 163000 Russia
Office JSC «SoftLine Trade» in Murmansk

Office 713, 23, Knipovich Str., Murmansk, Murmansk region, 183039 Russia
Office JSC «SoftLine Trade» in Kazan

34, Sibirsky Trakt Str., Kazan, Republic Of Tatarstan, 420029 Russia

Office JSC «SoftLine Trade» in Ufa

Office 405, 156/3, Parkhomenko Str., Ufa, Republic Of Bashkortostan, 450006
Russia

Office JSC «SoftLine Trade» in Orenburg

Office 310, 5/2, Turkestan Str., Orenburg, Orenburg region, 460024 Russia
Office JSC «SoftLine Trade» in izhevsk

Office 416, 270, Pushkinskaya Str., zhevsk, Udmurt Republic, 426000 Russia

This document is issued by the Companty subject to its General Conditions of
Cerfification Servicas accessible at www sgs.comiterms_and_conditions.ntm.
Attention i drawn to the limitations of fiabiity, & ification and jurisdictional

issues estabiished therein. The ity of this t may be verified at Page 2 of 2
hitp:/iwww.sgs.comiclients/certified_clients.htm. Any unauthorized alteration,
forgery or falsification of the content o appearance of this document is uniawful
and offenders rnaybepmsemladlohhllestemnldlmw.
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